JIOTOBOP O TAPTHEPCTBE Y OPTAHU3AILINU
OHJIAMH-3AIINCH

r. Jlunenx
«01» uroas 2026 r.

000 «lIlunTopr», HMeHyemMoe B JaibHelmieM «MarasuH», B JIHIE JUpPEKTOpa
Bepenukuna II.JI. pelicTByromero Ha OCHOBaHMM YCTaBa, C OJHOH CTOpPOHBI, H
HII Ky6anes JImurpnii FOpseBu4, nmenyemoe B jansHeiimem « CepBUCY ¢ IPyroif CTOPOHEI,
COBMECTHO MMeHYyeMble « CTOPOHBIY, 3aKIIOYHIIA HACTOSAIIMM JJOrOBOP 0 HIKECIEAYIOIIEM:

1. Tepmunsbl 1 onpeaeeHust
Jlns neneit JloroBopa HCTIONB3YIOTCS CIIEAYIONIHE TEPMUHBL:

¢ Onunaiin-3anuck — OGPOHUPOBaHHE KIIMEHTOM BPEMEHH JUIS MOJTYYEHHUs YCIyT (3aMeHa
Macjia, IIMHOMOHTAX U JIp.) uepe3 cailT Marasuna.

» Kuaunent — dusnyeckoe auuo, opopMuBIIee oHIaiH-3amuch Ha yeiayrn Cepsuca uepes
caiit Marasuna.

e 3asBKa — jgaHHBIC 00 OHJIAMH-3amKMCcH (aTa, BpeMmsl, aBTOMOOMIIb, IEPEYEHB YCIyT),
nepenasaemele Marazunom Cepsucy.

» MHurerpauus — Texnuyeckoe B3auMoeHcTBHe calita Marasuna u cucremsl Cepsuca
(API, Bujvxet, popma), obecreunBaroiiee nepeady 3asBoK U 0TOOpaKEHHE CIOTOB
3aITUCH.

2. IIpeamer JloroBopa

2.1. Marasun npeznocrasiser CepBrCy BO3MOKHOCTh Pa3MeIlaTh (bymcunbﬂan OHJIaHH-3aITUCH
Ha caiite Marasuna, a Cepsuc 00s13yeTcs oka3sIBaTh ycuyru KimenTam, 3anucanHbiM 4epes 9TOT
(yHKuHOHAN, B COTJIaCOBaHHbIE ATy U BPEMS,

2.2. CTOpOHBI OPraHu3yIOT B3aHMOJIEHCTBHE 110 Tiepe/iade 3asBoK, HOATBEPIKACHUIO 3aIIHCH,
OTMEHE/TIEpPeHO Y, a TaKKe 10 HHpOopMUpoBaHUIO KiIHeHTOB.

2.3. JloroBop sBAAETCS paMOYHBIM U OLpeieIisieT 00IHe yCIOBHS COTPY IHHYECTBA.
KoHkpeTHbIE ycoBUS OKa3aHUs yCIYT H PaCIETOB MOTYT YCTAaHABIHBATLCS B [IPHITOKEHHAX 1
Pernamenrax, sBIsonmxcs HEOTheMIIEMOH YacThio Jlorosopa.

3. O6s13anHOoCcTH Mara3suna

3.1. OBecneunts pasmenienue 1 paboTOCIOCOOHOCT DYHKIHOHANA OHIAWH-3aIIHCH Ha CBOEM
caire. ; 4

3.2. Ilepenasats 3asBku B CepBHC MOCPEACTBOM MHCEM Ha HIEKTPOHHYIO OUTY .

3.3. OtoGpaxkats akTyalbHbIE CIIOTHI 3alHCH H IIEPEYEHD YCITYT, IPeNocTaBIeHHbIe CepBHCOM.
3.4. OGecrnieunBaTh KOHYHACHIMATBHOCTS M 3alUTY NEPCOHATBHBIX JaHHBIX KIIHEHTOB B
coorBeTcTBHM ¢ D3-152.

4. O6si3annocT CepBHca

4.1. Ilpenocrasnats MarasuHy akTyajlbHbIE JJaHHBIE O CIIOTAX, [IEPEUHE YCIyT, aApecax 1
rpaduke pabotsr CTO.

4.2. Ilpunumats 3asBku 0T Marasuna U moATBEPK/aTh 3aIiCh .

4.3. OxaspiBaTh ycimyru Kimmentam B corsiacoBanHoe BpeMst TM60 COTIacoBbIBATE



NEePeHOC/OTMEHY.

4.4. Yeenomisate Maraszus o6 usmenenusix rpaduka, 3akpeitud CTO, TexHuueckux c6osx,
BJIMSIOIIMX HA 3aITHCh.

4.5. CamocrosiTenbHO 3aKmodats ¢ KimmeHToM 10roBop Ha oka3zaHue ycuyr (B T. 4. uepes
myOnn4HyI0 oepTy) U NpUHUMATH OILIATY 3a YCIIyTH.

4.6. O6ecneynBath 00pabOTKY MEPCOHATBHBIX JAHHBIX B COOTBETCTBHHM C 3aKOHO/1aTETECTBOM
PO.

S. lopsiaok pacuyéToB

5.1. Pacuérel mexx1y CTopoHamMu IPOM3BOASTCS B CIEAYIOLIEM ITOpsiiKe: Mara3uH rnojiyvaer
BO3HArpakJeHue B pazmepe 1p.

5.2. OcHOBaHHEM I PacYETOB CIYKHUT AKT OKa3aHHBIX YCIyT, OANUChIBaeMbIii CTOpoHaMH
€XKEKBapPTAIBHO.

5.3. OnnaTta npousBoauTes B TedeHue 30 KaJleHAapHbIX JHEH ¢ 1aThl NOAIHUCaHus AKTa.

6. OTBercTBeHHOCTH CTOPOH M pacnpeaenenue puckos nepea Kianenrom

6.1. CepBuc HecéT oTBeTCTBEHHOCTD nepes KiueHToM 3a okazaHue yciyr, Ka4ecTBo pabor,
co0III0/IeHHE CPOKOB M rapaHTHItHbIe 00s3aTe/IbCTBA.

6.2. Mara3uH HecéT OTBETCTBEHHOCTD 38 KOPPEKTHOCTH Iepeaauu 3asBOK, 0TOOpaKeHHe
aKTyalbHOH MHGOpPMAIUH O CIIOTaX U YCIIyrax, a Takke 3a pabory QyHKIHOHATIA
OHJIAMH-3aITHUCH.

6.3. B cityuae ormens! 3anucu 1o Bune Cepsuca (3akpeitue CTO, oTcyTeTBHE MacTepa U T. I1.)
Cepsuc 00s13aH yBetoMuTs Marazun u KiineHTa u npeyuioxKuTh aJlbTepHaTHBHOE BpeMst JTH00
KOMIICHCHPOBATh YOBITKH B MOpsijiKe, corinacoBanHoM CTOpoHaMH.

6.4. B cydae TexHuueckoii omubku Ha cropone Marazuna (He nepejana 3asBka, 0TOOpakEéH
HEBEpHBIH ¢J10T) Mara3us 00s13aH onepaTuBHO yBenoMuTh CepBuc u Kimenra u cojeiictBoBarh
YPeryJMpoBaHHUIO CUTYyaIlHH. %

7. KonpuaeHUHaAbHOCTh U NMePCOHATbHbIE JaHHbIE

7.1. CtopoHs! 0053yI0TCS HE pa3riiamaTh KOH(GHICHIHAIBHYIO HHOPMALHIO, IIOJIyYEHHYIO B
pamxax [lorosopa. -

7.2. O6paboTka rnepcoHalbHBIX JaHHBIX OcyllecTBisieTcs: B cooTBeTcTBHU ¢ P3-152. Kaxaas
CropoHa caMOCTOATEIbHO 00ecIIeYnBaeT BhIToIHeHHe TpeOoBaHUi 3aKoHa B YacTi 00paboTKH
JIAHHBIX, OTHOCSIIUXCS K €€ 30HE OTBETCTBEHHOCTH.

8. Cpok geiicTBUsI, U3MEHEHHE H PACTOPKEHHe

8.1. JloroBop BCTyIIaeT B CHJIy C JIaThl NOAIMCAHUS U AeicTByeT 10 «31» mexabpsi 2030 ., aB
qacTH (PMHAHCOBBIX 0053aTENBCTB — JI0 MX IOJHOTO UCIOIHEHHUS.

8.2. JloroBop MOXeT ObITh pacCTOPrHYT 110 corjameHuto CTOpoH JMb0 B OTHOCTOPOHHEM
nopsjike ¢ yBegoMiacHueM 3a 30 KaleHIapHbIX JHEH.

8.3. I3MeHeHus u JONOTHEHHUS OOPMIISIOTCS JOTIOTHUTETILHBIMH COTJIAIICHUSMHU B
MHCEMEHHOH dopme.

9. ®opc-mazxop

9.1. CroponbI 0cBOGOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 0053aTEIbCTB, €CIIH 9TO
BBI3BAHO 0OCTOATEIHCTBAMM HEIIPEOA0JIUMOM CHIIBI (TI03Kap, CTUXUItHOE Ge/ICTBHE, BOCHHEIE



JIEHCTBYSI, aKThI TOCOPTaHoOB M T. 11.), IIPH YCJIOBHU MUCbMEHHOTO YBEIOMIICHHUS JIPYTOi
CropoHs! B TeyeHue 5 pabouux qHeH.

10. Paspemienue cnopos

10.1. Bce criops!l 1 pa3HoOr/IacHs pasperaroTcs myTéM neperosopos. IIpu HenocTKeHHH
COTJIacHs CIop mepenaérces B apOUTpaskHbIH Cy/l O MECTY HaXO0XK/JIEHHUS OTBETYHKA.

12. PexBu3uthbl U nognucu CTopoH

Mara3zun:

00O «lIlIuaTOpPr»

398902, r.JIuneux, yi1. Aarapcekas a1.26b mom.2

WHH/KIIIT: 4826072630/482601001

P/c: 40702810022250000915 B punuane «LIEHTPAJIbHBIN» Barka BTB (ITAO) B r. Mockse
1.8-4742-370-133

CepBuc:

WUII Ky6anes Jimutpuit FOpresuy

398024. r. Mockga, oc. Cocenckoe yi1. bonbmoe IToau3oBbe, 1.3, kB. 49

MHH 482611284217

P/c 40802810100810074145 B pummane « IEHTPAJIbHBIM» Banka BTB (ITAO) B r. Mockse

[Togmucu Cropon:

Marasum: %&MM /Bepenukus I1.J1./

/Ky6anes J1.1O./




